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Strategy:
A comprehensive plan meant to 
achieve a long-term objective

Tactic:
A specific action within a strategy 
to help reach the desired goal
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Some example KPIs:

• Number of fans/followers/subscribers

• % growth of followers, views, etc.

• Amount of visitors from social to website

• Coupon redemptions from social exclusives

• Reach (shares, likes, RTs) of unique content
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Myth

• Revenue savior

• Only source of marketing

• It’s free and easy!

Reality

• Communication channel

• Piece of a larger puzzle

• Takes a lot of work
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10% off Custom Design Services

Blogger Template Design Twitter Background DesignFacebook Page Design


